EAR 4 U: ONE TO ONE SUPPORT
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The Ear 4 U project is another project within Impact Children’s Advice & Support Service (ICASS).  It offers one to one support for children and young people aged 5 to 19 years who live in the city of Sunderland:  As we go through our school years there are times when we have all needed some additional support, whether that be around being bullied, making friends or things that are happening at home.  Ear 4 U provides practical advice and support for children and young people around issues of bullying and other social issues which are preventing them from reaching their full potential and affecting their self esteem and relationships.

Referrals can be made by young people themselves, from parents, schools or other professionals.

Upon receipt of a referral a member of the team will be allocated as your key worker and will arrange an initial meeting with you.  This first meeting gives you the opportunity to discuss what the issues are and the key worker will help you find solutions.  Sometimes this can involve other people, such as teachers, friends or parents.  You and your key worker will agree an Action Plan and the key worker will contact the other people who can help to achieve the plan.

Ear 4 U works with you until you feel happy that your plan has been achieved and no longer need support.

Some of the issues that the Ear 4 U team have supported children and young people with: bullying at school; not seeing a mam or dad following parents separating;  domestic violence at home; struggling to make friends.

Comments from young people

Download referral form     
