REFERRERS NOTES
SUPPORTED CONTACT
Supported Contact takes place in a variety of neutral community venues offering facilities to enable children to develop and maintain positive relationships with non-resident parents and other family members. Supported Contact Centres are suitable for families when no significant risk to the child or those around the child has been identified. 
The basic elements of supported contact are:

· Impartiality.

· Staff and volunteers are available for assistance but there is no close observation, monitoring or evaluation of individual contacts/conversations.

· Several families are usually together in one or a number of rooms.

· Encouragement for families to develop mutual trust and consider more satisfactory family venues.

· Apart from attendance dates and times, no detailed report will be made to a referrer, CAFCASS, a party’s solicitor or court, unless a risk of harm becomes apparent to the child, parent or centre worker.

· An acknowledgement that it be viewed as a temporary arrangement to be reviewed after an agreed period of time.
Supported contact XE "supported contact"  is often appropriate when there has been a breakdown XE "breakdown"  of trust and communication between parents XE "parents" 

 XE "parent" . The low level of vigilance means it is not always right to involve families XE "family"  where there has been domestic violence XE "domestic violence" 

 XE "violence" 

 XE "violence:domestic violence"  or there are child XE "child"  protection XE "child protection" 

 XE "protection"  issues XE "issues" . 

REFFERERS NOTES

SUPERVISED CONTACT

IMPACT offer a Supervised Contact facility at the Sunderland Venue when it has been determined that a child has suffered or is at risk of suffering harm during contact. This type of contact is usually long term and remains within the centre with no outside contact taking place.  Sessions are available usually on a monthly or fortnightly basis but can be requested at other times taking into account staff availability.  Referrals are usually made by a Court, CAFCASS officer, Local Authority or another Child Contact Centre and a fee is charged for each session which runs for approximately 1 hour. Supervised contact ensures the physical safety and emotional well being of a child through the close supervision of contact by two supervisors within the contact venue. It also assists in building and sustaining positive relationships between a child and members of their non-resident family within a safe environment. This requires supervisors who are skilled and confident enough to intervene immediately and firmly if necessary and can work professionally in a planned way with vulnerable children and highly distressed adults.  No reports are made but staff may liaise with other professionals involved to comment on the progress or the quality of the contact.  
REFERRERS NOTES
ASSESSED CONTACT
Assessed contact takes place usually to assess the quality and interaction of child/parent relationship. Referrals are usually made by a Court, CAFCASS Officer or Local Authority.  Assessed contact ensures the physical safety and emotional well being of a child. It also assists in building and sustaining positive relationships between a child and members of their non-resident family. This requires supervisors who are skilled and confident enough to intervene immediately and firmly if necessary and can work professionally in a planned way with vulnerable children and highly distressed adults.
Assessed contact requires:
· Individual supervision of contact with the supervisor in constant sight and sound of the child, which in turn requires they have the support of a nearby colleague.
· A high commitment of resources including continuity of supervision and the professional oversight of staff.
· The supervisor and the Centre having access to all relevant court papers and transcripts of any judgments in order to supervise effectively. The party making the referral ensuring that the court gives permission for such disclosure.
· All contact is observed and recorded in a manner appropriate to the purpose of protecting children and working in a planned way with parents.
· Our venue provides privacy and confidentiality to each child and family and is structured to provide maximum safety to all concerned and maximum stimulation for children.
· Contact is time limited with a planned aim to regularly assess and review progress and the possibility of safer future outcomes.
The level of supervision may be reduced in a planned way after a professional assessment has been made. Some families, after being assessed, may move from constant supervision to an intermediate level of supervision, or supported or unrestricted contact, while others will always need the security of full supervision.

